Redlands Unified School District
2020-2021 Reopening of School Plan

DRAFT

Mission Statement
The Redlands Unified School District, as a unifying agent of several unique
communities rich in local history, culture, and tradition, is committed to preparing
students to become productive participants in a diverse, multi-cultural, democratic
society through quality education, high expectations, flexible programs and
innovative partnerships. Our students will be empowered with the knowledge and
commitment necessary to confront the challenges of our changing world, as they
become the leaders of the 21st century.
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Reopening of School Plan Introduction
On January 14, 2021, Governor Newsom announced the most updated COVID-19 and
Reopening In-Person Instruction Framework & Public Health Guidance for K-12 Schools in
California, 2020-2021 School Year, which schools must use as they decide when and how to
implement in-person instruction for the 2020-21 school year.
Within the new framework are additional guidance, key mitigation strategies, which greatly
reduce the prevention of widespread transmission of COVID-19 and allow for safe in-person
instruction based on the latest information and scientific data.
Due to widespread positive COVID-19 cases, increased hospitalizations and limited hospital
capacity, San Bernardino County was been placed on the most restrictive purple tier
of California's County Data Monitoring List since June 21, 2020. Due to this tier assignment, all
Redlands Unified Schools were required to begin the 2020-21 school year with Distance
Learning.
Under the latest framework, schools serving grades K-6 not already open, may reopen for inperson instruction if the Local Educational Agency (LEA) completes and posts a COVID-19
Safe Schools Plan (CSP) to its website homepage and submits the CSP to their Local Health
Department and the State Safe Schools for All Team and does not receive notification of a
finding that the CSP is deficient within 7 business days of submission. Under these
circumstances, schools serving grades K-6 may only reopen for their K-6 grade students, even if
their school serves non-K-6 grade students (e.g., a 6-8 school).
While developing and prior to submitting a CSP, the LEA must consult with labor, parent, and
community organizations. Examples of community organizations include school-based nonprofit organizations and local organizations that support student enrichment, recreation, afterschool programs, health services, early childhood services or provide family support.
The COVID-19 School Guidance Checklist requires that the LEA provide evidence of
consultation with labor, parent, and community organizations.
The LEA must sign an attestation confirming the names and dates that the organizations were
consulted. If school staff are not represented by a labor organization, then the applicant must
describe the process by which it consulted with school staff.
The LEA must confirm publication of the CSP on the website of the LEA.
The LEA must submit the CSP on behalf of all schools within their direct administrative
authority, with site-specific precautions noted within the CSP to address considerations unique to
specific school sites, as applicable. For example, a school district must submit a consolidated
CSP for every school under its direct administrative authority and must outline site-specific
precautions insofar as there are features unique to the site that raise greater risks of COVID-19
transmission.
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If a group of private, faith-based, or charter schools within a single county are subject to the
same governing authority (e.g., an archdiocese, charter management organization, etc.), the
governing authority may submit the CSP on behalf of those schools but must address sitespecific considerations consistent with the bullet above. Otherwise, independent, private, faithbased, or charter schools that are affiliated with a broader network should post and submit the
CSP for each school. LHDs and the State Safe Schools for All Team have 7 business days to
provide feedback to the LEA regarding deficiencies in the CSP.
The school may reopen on the eighth business day after submitting the CSP if the LHD and/or
State Safe Schools for All Team do not provide notification that the CSP is unsafe within 7
business days of submission.
If the LHD and/or State Safe Schools for All Team identify any deficiencies during the 7business-day review period, the LEA will receive feedback on what they need to improve in
order to be able to reopen for in-person instruction.
After the LEA responds to feedback and re-submits the plan, the entity that identified the
deficiency will have 7 business days to review revisions.
If the LHD has noted a deficiency in a submitted CSP and has required a response prior to
opening for in-person instruction, the LHD must notify the State Safe Schools for All Team.
The school may reopen on the eighth business day after submitting the revisions if the LHD and
the State Safe Schools for All Team do not provide additional feedback.
As noted above, schools serving grades K-6 may not reopen for in-person instruction in
jurisdictions with CR above 25 cases per 100,000 population per day.
As of February 12, 2021, the adjusted case rate for San Bernardino County is 16.05 cases per
100,000.
All schools that have not yet reopened for in-person instruction are able to continue to serve
small cohorts of students (e.g., students with disabilities) following CDPH Guidance.
Through the CDPH Guidance for small cohorts, our middle schools are operating Learning
Hubs to provide students on-campus support while they are accessing classes via Distance
Learning.
Our COVID-19 School Safety Plan for reopening will be subject to change as federal, state, and
local guidelines dictate. The goal of this Reopening of School Plan is to provide overarching
guidance to our school sites. Principals and staff members will review the specific needs of their
sites and outline key action steps to address the guidelines in this plan.
This plan is hereby submitted to the Redlands Unified School District.
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Instructional Models
RUSD will continue the 2020-21 school year with three models for instruction, as requested by
the vast majority of our community. The models are as follows:

2.1 Model 1 – Academic Instruction via Distance Learning
This model was developed to support families who prefer to keep children at home until a
COVID-19 therapeutic remedy is available. This model will be substantially equivalent to the
quality and rigor of classroom-based instruction. Outcomes of student success will require
continuous, active involvement and supervision by parents, guardians and/or caretakers.

This model requires separate registration via AERIES Parent Portal.
See the Quick Reference Guide in Exhibit D.
•

•

For Elementary
o Daily live instruction with designated Distance Learning certificated teacher.
o Live instruction will be done via Google Meet or Zoom.
o As part of daily live instruction, students will be interacting with peers to maintain
school connections.
o Independent practice time.
o Accountability (attendance and grades).
o Office hours for students and parents.
o Health, Safety and Social-Emotional Learning (SEL) activities to address
individual student’s health and wellness will be implemented.
o Documented daily student interaction and support systems to identify nonparticipating/engaged students.
o Designed supports to address the needs of students not performing at grade-level,
special student populations, including but not limited to English Learners, Special
Education and Foster Youth population.
o Frequent communication with parents regarding student academic progress.
For secondary
o Teacher(s) will instruct Distance Learning students simultaneously with In-Class
students via Google Meet or Zoom.
o As part of daily live instruction, students will be interacting with peers to maintain
school connections.
o Independent practice time.
o Accountability (attendance and grades).
o Office hours for students and parents.
o Health, Safety and Social-Emotional Learning (SEL) activities to address
individual student’s health and wellness will be implemented.
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o Documented daily student interaction and support systems to identify nonparticipating/engaged students.
o Designed supports to address the needs of students not performing at grade-level,
special student populations, including but not limited to English Learners, Special
Education and Foster Youth population.
o Frequent communication with parents regarding student academic progress
Traditional start times for middle school.
Later start times for high school: 8:30 a.m.

•

2.2 Model 2 – Return to School for Hybrid/In-Person Instruction
This option will include the implementation of several safety measures directives and guidance
from state and local public health agencies (i.e., face coverings and social distancing) outlined in
the COVID-19 School Safety Plan portion of this document. Proposed schedule to be
approved on March 9, 2021 Board of Education Meeting.

2.3 Model 3 – Independent Study (RISE)
The third option for our students is our K-12 Independent Study Program (RISE) and availability
will be based on space. This is an alternative home school model where students meet with a
teacher (or teachers) weekly at the RISE campus.
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To take part in RISE, parents complete an application on the RISE website:
www.redlandsusd.net/RISE.
•
•

Students must complete their assignments in order to meet their attendance requirements.
Students that are successful in Independent Study:
o Are goal oriented.
o Work hard to accomplish tasks without being told to do so.
o Ask for help when they get stuck.
o Build a schedule for themselves and stick to it.
o Respond well to one-on-one tutoring and support.
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2.4 Special Education
Special Education Services for students with an Individualized Education Plan (IEP) will include
increased time for continuity of learning engagement and student growth.
•

Model 1 – Academic Instruction via Distance Learning
o Families choosing a “Distance Learning” model will receive instruction and
services delivered virtually.
o Services will be adjusted to support distance learning.
o Students will continue to receive access to instructional materials for use at home,
as needed, including assistive technology tools.
o Families choosing the “Distance Learning” model may be able to receive some
services “In-Person”.
o Assessments may be completed “In-Person” when necessary and appropriate.
o “In-Person” services and/or assessments will take place at a District facility.

•

Model 2 – Return to School for In-Person Instruction
o Instructional delivery will be designed to ensure the least restrictive environment
(LRE) as required by their IEP.
o When necessary, virtual meetings will be used to convene special education
procedural meetings, reevaluation, eligibility, IEP teams, etc.
o Staff will train students on COVID-19 safety protocols.

•

See Exhibit D for a guideline to select Distance Learning as the preferred model of
instruction.
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General Safety Measures
3.1 Cleaning and Disinfection
•
•

•
•
•
•

•
•
•
•

Custodians will have increased cleaning and disinfecting responsibilities.
All restrooms, drinking fountains, playground equipment, break rooms, staff lounges and
commonly used objects, areas and surfaces (doorknobs, push handles, outside tables,
chairs etc.) will be cleaned and disinfected between uses and at the end of the day using
EPA approved disinfectants.
Staff lounges and commonly used items such as microwaves, copy machines and
refrigerators will be disinfected throughout the day.
Locker rooms, if used, and any equipment, if used, will be disinfected after each period at
the secondary level.
All recess equipment at the primary level will be disinfected after each recess.
Should we have a COVID-19 case in our workplace, cleaning and disinfection of areas,
materials, and equipment used by a COVID-19 case during the high-risk exposure period,
will be done in a manner that does not create a hazard to employees using EPA approved
disinfectants.
The sharing of electronic devices such as Chromebooks, clothing, toys, books, games and
learning aids will not be permitted.
All students, staff members, essential visitors and essential volunteers are encouraged to
bring their own water bottles.
Physical Education (PE) will be limited to activities that do not involve physical contact
or shared equipment.
Signage will be posted in all classrooms, restrooms, staff lounges and sinks on the proper
handwashing procedure.
Examples of Restroom Signage:

Source: Center for Disease Control and Prevention (CDC)
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3.2 Training and Education
•

•
•
•

•

•

•
•
•

Parents will be provided a list of COVID-19 symptoms and will be instructed to keep
their child(ren) at home if they are feeling ill or have symptoms, even if they are mild,
and schedule a COVID-19 test.
Families will be educated about keeping their child(ren) home from school to decrease
risks of spreading illness.
School sites will ask families to update their emergency contact list via the AERIES
Parent Portal and have a plan for picking up ill students.
Student emergency contact information must be updated in the Student Information
System in AERIES with the most current information in the event a student must be
picked up. Increasing the number of contacts may be useful in developing an emergency
pick up plan.
Staff members have received mandatory training on COVID-19 related topics via Keenan
SafeSchools webinar which include:
o How to identify symptoms and risk factors.
o How to reduce the risk of exposure with the proper use of Personal Protective
Equipment (PPE) (i.e., Putting on face coverings, masks, shields, gloves, and/or
goggles).
o The proper use of non-contact thermometers.
o Properly sanitizing their classrooms, workspaces and how to securely store
cleaning agents.
o Where to find the most credible news and information about the COVID-19
outbreak.
Staff have access to the Redlands Coordinated Systems of Support (RCSS) Team and
Social Emotional Learning (SEL) resources found on the Wellness tab under Staff
Resources: www.redlandsusd.net/wellness.
All counselors have been provided training through Hatching Results to identify and
respond to the socioemotional needs of students.
Staff tasked with cleaning and disinfecting will be provided with appropriate training.
Staff will train students and emphasize the importance of proper hygiene (i.e.,
handwashing, using sanitizers, coughing/sneezing etiquette), the proper use of PPE, and
social distancing.
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COVID-19 School Safety Plan
Safety is of the utmost importance. In working with the San Bernardino County Department of
Public Health (SBDPH), the following layers of safety will be implemented at schools, District
sites and after school programs (ASES):
4.1 Face Coverings
4.2 Stable Groups
4.3 Physical Distancing
4.4 Adequate Ventilation
4.5 Hand Hygiene
4.6 Daily Health Screenings, Exclusion from School and Contact Tracing
4.7 Surveillance or Screening Testing
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4.1 Face Coverings and Other Essential Protective Gear
•

•

•

•

•

Requirements of Face Coverings:
o All students, staff members, visitors and volunteers will be required to wear a face
covering upon entry to District, school sites, classrooms, physical settings and
after school programs (ASES). (Per CDPH Guidance for Face Coverings:
https://www.cdph.ca.gov/).
o Face coverings will be worn at all times including during periods of transition (in
hallways, restrooms, bus rides etc.), but not while eating.
o Signage regarding Face Coverings will be posted at every site to teach and
reinforce the use of Face Coverings.
o Students that do not meet the exemption requirements and are not compliant in
wearing face coverings at all specified times will prompt school site
administration to work with parents and student(s) to meet this requirement.
o If compliance is not achieved, site administration will reassign student(s) to
Distance Learning.
o Requirements related to face coverings may change per order of the
Governor or Public Health agency.
Exemptions to Face Coverings per CDPH Guidance:
o Persons aged two years or younger.
o Persons with documented medical condition (e.g., conditions that can obstruct
respiration, or for individuals who are unconscious, incapacitated, and are
otherwise unable to remove a face covering without assistance), mental health
condition, or disability that prevents wearing a face covering.
o Persons who are hearing impaired, or communicating with a person who is
hearing impaired, where the ability to see the mouth is essential for
communication.
Alternatives to Face Coverings:
o The District will make reasonable accommodations. Per CDPH guidelines,
teachers can use face shields, if available, which enable younger students to see
their teachers’ faces and to avoid potential barriers to phonological instruction.
Due to the COVID-19 pandemic, supplies of this nature are prioritized for use by
health care providers. This equipment will be provided, as supplies are available.
Supplies and Protective Equipment available at schools and District sites:
o Plexiglass shields and dividers for student and staff desks or workstations.
o EPA approved hand sanitizer.
o EPA approved handwashing soaps.
o EPA approved disinfecting wipes.
o Gloves.
o Adult-sized and child-sized cloth masks.
o Disposable masks.
See Exhibit C for visual examples of available Face Coverings and Protective Gear.
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4.2 Stable Groups
“Stable Groups” do not mix with any other groups for any activities. Stable Groups are different
from Cohorts, which are groups of students who are meeting for targeted supports and
intervention services, under the direction of a LEA, while the school is closed to in-person
instruction and in addition to distance learning. Sometimes these groups are also called “learning
hubs” or “pods.” Regardless of the name, all of the provisions in the Cohorting Guidance must
be followed for such cohorts to meet, whether they are operated by LEAs, non-profits, or other
providers, as a maximum of 16 individuals (students and staff). “Cohort” does not refer to the
more general “stable groups.” Stable groups will stay together all day with a core teacher,
including during staggered lunch and recess.
4.2.1

Cohorting

As referenced by the evidentiary summary provided by the California Department of Public
Health here: https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Safe-Schoolsfor-All-Plan-Science.aspx, cohorts can substantially mitigate the risk of widespread in-school
transmission.
Per the CDPH Guidance Related to Cohorts updated on September 4, 2020 by the California
Department of Public Health, the District will maintain stable groups of not more than 14
students and no more than two supervising adults (or a configuration of no more than 16
individuals total in the cohort) for the facilitation of distance learning in small group
environments for a specified subset of students otherwise known as “learning hubs.”
Students and staff members in one cohort must not physically interact with students, staff or
family members that belong to another cohort.
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4.3 Physical Distancing
•

•

General Measures:
o Clearly labeled hallway traffic patterns at each school.
o Floor markings indicating appropriate social distancing will be placed in hightraffic areas, including staircases (i.e., Office, Library, Multipurpose Rooms).
o Social Distancing will be implemented in classrooms, workstations, and other
physical settings.
o Classrooms will have assigned seating for students to avoid cross-contamination.
o Plexiglass barriers on all student desks.
o Plexiglass barriers on workstations upon request.
o Nonessential visitors, volunteers and activities involving other groups at the same
time will be limited.
Student Transportation:
o Student transportation will continue. Space will be maximized between students
and between students and bus drivers. The following parameters will be observed
pertaining to student transportation:
Parents must stay with their child(ren) at the bus stop until their
child(ren)’s temperature is scanned by the bus driver.
Students will wear a face covering and line up for the bus practicing social
distancing at bus stops and school loading zones.
Students’ temperatures will be taken using a non-contact thermometer
prior to entering the bus.
Students with a fever of 100.4º F or higher will not be allowed to enter the
bus.
Students must also sanitize their hands upon entering the bus.
Students will be required to wear a face covering at all times while on the
bus.
Buses will be limited to
two (2) student per bench.
One (1) seat will be left
open behind the driver.
Loading priority will be
from the rear to the front.
Windows will be kept
open for the purpose of
circulation (weather
permitting).
Drivers will wear a face
shield while the bus is in
operation.
Drivers will disinfect the buses after each use including the seat, handles
and seat belts.
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•

•

•

Campus Arrivals:
o Each school will develop a plan to allow students onto the campus each day using
multiple points of supervised entry.
o All students, staff members, essential visitors and essential volunteers will
undergo a mandatory temperature screening.
o All students and staff members will have the option to answer daily health prescreening questionnaire in person or remotely prior to accessing the campus.
o All essential visitors and essential volunteers will undergo a verbal pre-screening
questionnaire prior to accessing the campus.
o All students, staff members, essential visitors and essential volunteers must wear
face coverings upon arrival and throughout their stay on campus or District site.
o All students, staff members, essential visitors and essential volunteers will be
required to frequently wash hands and sanitize upon entering and exiting
classrooms and workspaces.
o For those in need of a face covering to enter the campus or District site, one (1)
will be made available in the front office.
o Each school administrator will develop a daily schedule to exit the campus using
multiple points of exit and staggered times to promote adequate social distancing.
o The Raptor System is still in place and adults will need to scan their governmentissued ID to enter campuses and District Office sites.
o Results of the temperature screening and answers to the pre-screening
questionnaire will be logged into the Raptor System.
o All regular District protocols to volunteer will remain in place.
Elementary Recess:
o Elementary recess will continue with enhanced safety protocols.
o Face coverings will be worn during transitions (hallways, restrooms, etc.).
o Stable groups must be maintained and there must be no mixing of cohorts.
o Students will be expected to maintain
appropriate social distance from one another,
when feasible.
o Structured activities will be planned.
o No contact related activities will take place.
o Playground structures will be sanitized after
each recess.
o There will be no shared equipment.
o The number of students in the restroom at one time will be limited.
Meetings, Athletics, Extracurricular Activities:
o Extracurricular activities and club meetings will be held virtually, or by following
State and County guidelines for gatherings.
o Meetings will be held virtually whenever possible and when more than two
individuals are required for meetings.
o Field trips and school tours are considered a non-essential activity and increase
risk of in-school transmission and are, therefore, suspended until further notice.
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•

o District Athletics will proceed in phases in accordance with official State and
County guidance and recommendations, as prescribed by District Athletic
Director and as approved by the Board of Education.
Non-Instructional Spaces:
o Multipurpose rooms, libraries, unused classrooms, common areas and outdoor
spaces (when needed and weather permitting) may be used to adjust student
capacity.
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4.4 Adequate Ventilation
•
•

•
•

The quantity of outside air for buildings with mechanical or natural ventilation system
will be maximized to the extent feasible.
Windows and doors will be kept open in classrooms for maximum ventilation to the
extent possible, except when the United States Environmental (EPA) Air Quality Index is
greater than 100 for any pollutant or if opening windows or letting in outdoor air by other
means would cause a hazard to employees, for instance from excessive heat or cold.
HVAC filters have the appropriate MERV rating and ionization system.
All ACs are programmed for a minimum of 15% fresh air intake when they are on.
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4.5 Hand Hygiene

•
•
•
•

•

Hand sanitizing solutions are kid-safe and EPA-approved.
Hand sanitizer dispensers are available in all classrooms, and throughout each campus
and throughout District sites.
All students, staff members, essential visitors and essential volunteers will be expected to
sanitize their hands frequently and as needed.
Students and staff will be required to properly wash and/or sanitize hands at the
beginning of the day, prior to and after eating snacks/meals, after using the restroom,
prior to and after recess, and upon entering and leaving the classroom/office, etc.
Proper sneezing and coughing etiquette will be modeled and reinforced by staff members.
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4.6 Daily Health Screenings, Exclusion from School and Contact
Tracing
•
•
•

•
•
•

•

•

•
•
•

Parents are highly encouraged to take their student’s temperature prior to leaving home to
prevent in-person transmission.
All staff members, essential visitors and essential volunteers are encouraged to take their
own temperature at home prior to leaving home to prevent in-person transmission.
All students, staff members, essential visitors and essential volunteers will be screened
upon entering school and District sites, using a non-contact thermometer to check for
fever (100.4º F or higher).

All students and staff members will have the option to answer daily health pre-screening
questionnaire in person or remotely prior to accessing the campus.
All essential visitors and essential volunteers will undergo a verbal pre-screening
questionnaire prior to accessing the campus.
Pre-screening questionnaire will focus on symptoms related to COVID-19 (e.g., Per
CDC, symptoms include fever, cough, sore throat, shortness of breath, fatigue, muscle or
body aches, headache, new loss of taste or smell, sore throat, congestion, runny nose,
nausea or vomiting and diarrhea).
All students, staff members, essential visitors and essential volunteers should report any
incident of COVID-19 symptoms, close contact exposure, or positive testing results to
site or District administration.
Site administrators will communicate with the District COVID-19 Response Team.
o Response team is made up of Human Resources Manager, Risk Manager and their
support staff.
A member of the District COVID-19 Response Team will contact the student, staff
member, essential visitor or essential volunteer.
Positive cases of COVID-19 will be reported to the San Bernardino County Department
of Public Health.
The school or District site(s) will be notified of a COVID-19 case while maintaining the
privacy and identity of the confirmed case(s).
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•

All students, staff members, essential visitors and essential volunteers should remain
home if they are showing signs of symptoms related to COVID-19.
• All students, staff members, essential visitors and essential volunteers should remain in
self-quarantine at home at least ten (10) school days after symptoms first appear; the last
three (3) days of this ten (10)-day self-quarantine must be fever-free, without the use of
fever-reducing medications, and improved respiratory symptoms before returning to
school or various District sites.
• After recovery of COVID-19, students, staff members, visitors and/or volunteers should
remain at home at least three (3) days, with a negative COVID-19 test or doctor’s note.
(Recovery means fever is gone for 72 hours without the use of fever-reducing
medications and improved respiratory symptoms).
• It is considered an excused absence for students who are self-quarantining.
• Parents may request for their student(s) who are on self-quarantine to be placed on
Independent Study (Short-Term RISE).
• Staff members will be provided a list of COVID-19 symptoms and will be instructed to
call in sick and stay home if they have symptoms of COVID-19 and to get tested.
• All students, staff members, essential visitors and essential volunteers with a temperature
of 100.4º F or higher will not be admitted into school or various District sites.
• Isolation Room
o Each school will have an identified space on their campus to serve
as an “isolation space,” to attend to students who display symptoms
of illness while at school.
o The Isolation Room will be adequately equipped with appropriate
PPE.
o A student displaying one or more symptoms of illness will
immediately be escorted to an isolation space.
o The student will be temperature screened and their parent, guardian
or emergency contact will be required to pick up the student if the
student has a fever of 100.4º F or higher.
o In the event that a student has a fever of 100.4º F or higher, is
exhibiting symptoms of COVID-19, and a parent, guardian or
emergency contact is unable to pick up their child, emergency
services
may be called.
Source: Center for
Disease Control and
o Strict disinfecting protocols after each use.
Prevention (CDC)
o Health information of students and staff will be kept confidential.

•

•

See Exhibit A for all procedures of that will be taken for confirmed or suspected
exposures to COVID-19 within School Settings provided by California Department of
Public Health.
See Exhibit B for Guidance for Employers and the Community Regarding COVID-19 Infection
and Exposure provided by San Bernardino County Department of Public Health.
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4.7 Surveillance or screening testing
Testing provides an additional tool to support safe and successful in-person instruction. Per the
California Department of Public Health and the San Bernardino County Department of Public
Health, the District will conduct COVID-19 response testing and surveillance for symptomatic
cases or confirmed exposures for students or staff members. Testing as a result of outbreaks will
also occur weekly until it is no longer considered an outbreak. Please refer to Cal-OSHA
guidance for complete details.
Coaches, staff and student participants in youth sports may be subject to ongoing and periodic
COVID-19 testing per the California Department of Public Health Guidance on Outdoor and
Indoor Youth and Recreational Adult Sports.
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Exhibit A
Source: California Department of Public Health
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CONFIRMED COVID-19 CASE
Although the LHD may know of a confirmed or probable case of COVID-19 in a student or staff
member before the school does, it is possible that the school may be made aware of a case before
the LHD via a parent or staff member report.
The following are the interim COVID-19 case definitions from the Council of State and Territorial
Epidemiologists'.
Confirmed case: Meets confirmatory laboratory evidence (detection of SARS- CoV-2 RNA in a
clinical or autopsy specimen using a molecular amplification test).
Probable case: Meets clinical criteria AND epidemiologic linkage (‡) with no confirmatory lab testing
performed for SARS-CoV-2; OR meets presumptive laboratory evidence (detection of SARS-CoV-2
by antigen test in a respiratory specimen); OR meets vital records criteria with no confirmatory
laboratory evidence for SARS-CoV-2.
(‡) Epidemiologically-linked cases include persons with close contact with a confirmed or probable
case of COVID-19 disease; OR a member of a risk stable group as defined by public health authorities
during an outbreak. This includes persons with identifiable connections to each other such as sharing a
defined physical space e.g., in an office, facility section or gathering, indicating a higher likelihood of
linked spread of disease than sporadic community incidence.

Local Health Department (LHD) Actions
1. Interview the case to identify the infectious period and whether case was infectious while at school;
identify household and community close contacts, particularly any close contacts at school.
2. It may be necessary to consider the entire class or members of the case’s stable group exposed, as it
can be challenging to determine who may have had contact with the case within 6 feet for at
least 15 cumulative minutes in a 24-hour period. In some situations, case investigations may be
able to determine individual members of a stable group are close contacts and allow those who
are not identified as close contacts to continue in-person instruction.
3. Notify the school COVID-19 coordinator or point person at the school that a case of COVID-19 in a
student or staff member has been reported and provide guidance to identify and generate a line
list of close contacts at the school.
4. Notify all close contacts at the school and instruct them to follow CDPH COVID-19 Quarantine
Guidance (or follow LHD orders, if relevant and/or more stringent).
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5. Recommend that all close contacts be tested; symptomatic contacts should be prioritized for
immediate testing, and asymptomatic contacts should be recommended to be tested 5-7 days
from last exposure.
6. Contacts who test negative must still complete the required quarantine as defined in the CDPH
guidance.
7. Contacts who test positive are required to isolate until at least 10 days have passed since symptom
onset; and at least 24 hours have passed since resolution of fever without the use of feverreducing medications; and other symptoms have improved. If asymptomatic, cases should be
isolated for 10 days after the specimen collection date of their positive test.
8. Investigate COVID-19 cases in school students and staff to determine if in-school transmission likely
occurred and whether any school-related factors could have contributed to risk of infection.
Assist schools to update protocols as needed to prevent additional cases.

School Actions
1. Schools must adhere to required reporting requirements and notify, as indicated, the LHD of any
newly reported case of COVID-19 in a student or staff member if the LHD has not yet
contacted them about the case.
2. If the case is present at school at the time the school is notified, the case must go home and be
excluded from school for at least 10 days from symptom onset date or, if asymptomatic, 10 days
from the date the specimen was collected for the positive test.
3. Send a notice, developed in collaboration with the LHD, to parents and staff to inform them that a
case of COVID-19 in a student or staff member has been reported and that the school will work
with the LHD to notify exposed people.
4. Arrange for cleaning and disinfection of the classroom and primary spaces where case spent
significant time (see Cleaning and Disinfection above for recommendations). This does not
need to be done until students and staff in the area have left for the day.
5. Implement online/distance learning for student cases if they are well enough to participate.
School closure determinations should be made in consultation with the LHD according to the section
“School Closure Determinations.” A school with confirmed cases and even a small cluster of COVID19 cases can remain open for in-person education as long as contact tracing identifies all school
contacts for exclusion and testing in a timely manner, any small cluster is investigated and controlled
rapidly, and the LHD agrees that the school can remain open.
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MEASURES FOR WHEN A CLUSTER OR
OUTBREAK IS BEING INVESTIGATED AT A
SCHOOL
When either a school or LHD is aware that an outbreak may be underway, the LHD should investigate,
in collaboration with the school, to determine whether these cases had a common exposure at school
(e.g., a common class or staff member, bus ride, or other common exposures outside of school).
CDPH defines a school outbreak as 3 or more confirmed or probable cases of staff or students
occurring within a 14-day period who are epidemiologically linked in the school, are from different
households and are not contacts of each other in any other investigation cases (e.g., transmission likely
occurred in the school setting).
The objectives of a school outbreak investigation are to identify and isolate all cases and to identify,
quarantine, and test contacts to prevent further transmission of COVID-19 at the school. In addition,
the investigation will attempt to ascertain whether the cases had a common exposure at school (e.g., a
common class or teacher, bus ride, or other common exposures in the school setting). The investigation
may also reveal common exposures outside of the school setting.
As noted above, an outbreak investigation is also an opportunity to understand the circumstances that
may have allowed for transmission in the school setting. It is recommended that investigations
determine whether there is adherence to key mitigation strategies to prevent school transmission. If
gaps are identified, schools should take steps to strengthen strategies to prevent future outbreaks.

Local Health Department Actions
1. Review interviews (or re-interview as needed) of clustered cases to identify common exposures and
determine whether the cluster suggests an outbreak with transmission at the school. If data
suggest an outbreak, then notify the school about starting an investigation.
2. Provide the school with guidance on identifying and creating a line list of all school cases and
contacts, including illness onset date, symptoms, date tested, test results, etc. (see sample data
collection notification in Appendix 2).
3. Consult with CDPH as needed for technical assistance, testing, and other resources.
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4. Form an outbreak investigation team with a lead investigator and including one or more school staff
members to assist with the investigation.
5. Identify all potential exposures and close contacts and implement testing of contacts, prioritizing
symptomatic contacts for testing.
6. Testing may be recommended for those who were not identified as close contacts but could
potentially have been exposed; the fastest pathway to get test results rapidly should be used.
7. All symptomatic contacts should be considered probable cases and be interviewed to identify
prioritized close contacts and exposures while awaiting their test results.
8. Implement isolation of all cases and symptomatic contacts and quarantine of all asymptomatic
contacts of confirmed and probable cases.
9. Investigate to determine if in-school transmission likely occurred and whether any school-related
factors could have contributed to risk of transmission. Assist schools to update and strengthen
protocols as needed to prevent additional cases.
10.

Determine, in collaboration with the school, whether the school meets closure criteria. See
School Closure Determinations.

11.

Determine, in collaboration with the school, when the school should be closed for 14 days even
if the conditions outlined in School Closure Determinations below have not been reached. This
may be when: 1) the investigation shows that cases or symptomatic students or staff members
continue to be identified and school-based transmission of SARS-CoV2 is likely ongoing
despite implementation of prevention and control measures; or 2) other local epidemiologic data
support school closure.

School Actions
1. Notify parents/guardians and school staff of a cluster/outbreak investigation related to the school and
encourage them to follow public health recommendations (see sample notification #2 in
Appendix 3).
2. Identify, as part of the CSP, one or more school staff member who can liaise with the LHD regarding
the cluster/outbreak investigation by confirming which classes and stable groups included
confirmed cases or symptomatic students and staff members, and if recent events or gatherings
involved any cases or symptomatic persons.
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3. Identify absenteeism among those in affected classes or stable groups and coordinate with the LHD
to contact these absentees to screen for symptoms of COVID-19 if they were exposed to a case
during the cases infectious period.
4. Coordinate with the LHD to share a line list of cases and contacts with dates present at or absent
from school.
5. Arrange for cleaning and disinfecting of classrooms or other areas where cases of symptomatic
students or staff members spend significant time.
6. Coordinate with the LHD on notifications to the school community, including specific notifications
of stable groups or classrooms regarding their exclusion status and instructions.
7. Coordinate with the LHD on whether and when the school should be closed and reopened.
8. Notify the school community if the school is to be closed for 14 days due to widespread and/or
ongoing transmission of SARS-CoV2 at the school or in the general community, and repeat
recommendations for prevention and control measures (see sample notification #3 in Appendix
2).
9. Implement online/distance teaching and learning during school closure.
10.

Arrange for cleaning and disinfecting of entire school before reopening in the case of closure.

School Closure Determinations
What are the criteria for closing a school to in-person learning?
Individual school closure, in which all students and staff are not on campus, is recommended based on
the number of cases and stable groups impacted, which suggest that active in-school transmission is
occurring. Closure should be done in consultation with the LHD. Situations that may indicate the need
for school closure:
• Within a 14-day period, an outbreak has occurred in 25% or more stable groups in the school.
• Within a 14-day period, at least three outbreaks have occurred in the school AND more than 5% of
the school population is infected.
• The LHD may also determine school closure is warranted for other reasons, including results from
public health investigation or other local epidemiological data. Length of closure: 14 days, or
according to a decision made in consultation with the LHD. The State Safe Schools for All
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Technical Assistance teams (TA teams), comprised of experts across multiple State agencies,
will be available to assist schools with disease investigation for those with outbreaks that cannot
find resources to investigate the outbreaks. The TA teams will also be available to help schools
that close in order to identify and address any remediable safety issues. If a school is closed,
when may it reopen?
Schools may typically reopen after 14 days and if the following have occurred:
•
•
•

Cleaning and disinfecting.
Public health investigation.
Consultation with the LHD.

What are the criteria for closing a LEA?
A school district should close if 25% or more of schools in a district have closed due to COVID19 within a 14-day period and in consultation with the LHD. If a LEA is closed, when may it
reopen? LEAs may typically reopen after 14 days, in consultation with the LHD.
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Exhibit B
Guidance for Employers and the Community Regarding COVID-19 Infection and Exposure
The purpose of the guidance is to help employers and community members determine next steps when
being notified that a person has been diagnosed with COVID-19 or has been exposed to a person
diagnosed with COVID-19. This guidance is not intended to replace medical evaluation or any other
recommendations by the U.S. Centers for Disease Control and Prevention (CDC) or the California
Department of Public Health (CDPH).
All information is subject to change.
Background
Coronavirus Disease 2019 (COVID-19) is an infection caused by a virus that can spread from person to
person through respiratory droplets when a person coughs or sneezes. While it is primarily spread by
coming into close contact (about 6 feet) of a person who is infected with COVID-19, it may also be
spread by touching a surface with the virus on it and then touching your mouth, nose or eyes.
There is currently no vaccine to protect against COVID-19. The best way to protect yourself is to avoid
being exposed to the virus that causes COVID-19. This includes staying home as much as possible,
avoiding close contact with others, cleaning and disinfecting frequently touched surfaces and washing
your hands with soap and water or using an alcohol-based hand sanitizer.
EPA-approved disinfectants can be found online at https://www.epa.gov/pesticide-registration/list-ndisinf ectants-us e-against-sars- cov-2. Bleach solutions (for example, 1/3 cup bleach added to 1 gallon of
water) and 70% alcohol solutions are also effective alternatives if the EPA-approved disinfectants are in
short supply.
Anyone who is ill should stay home. Symptoms of COVID-19 include, but are not limited to:
•
•
•
•
•
•
•

Cough
Shortness of breath or difficulty breathing
Fever (generally defined as 100.4 °F)
Chills
Muscle pain
Sore throat
New loss of taste or smell

Everyone is at risk of getting COVID-19, but some people are at higher risk for more severe illness,
including hospitalization and death. Persons who are at higher risk include those who are over 65 years of
age and people with serious underlying medical conditions, particularly if not well controlled. More
details regarding people who may be at higher risk can be found online
at: https://www.cdc.gov/coronavirus/2019-ncov /need-extra-precauti ons/people-at-higher-risk.htmI.
Please contact the San Bernardino County Department of Public Health at (800) 722-4794 if you
have questions regarding this guidance or other questions about COVID-19 in San Bernardino
County. Visit the San Bernardino County Public Health COVID-19 website at
https://sbcovid19.com for additional resources.
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Exhibit C
Photo Examples of Essential Protective Gear (EPG) and Personal Protective Equipment (PPE)
Actual equipment provided by the District may vary in appearance and design.
Due to the pandemic, safety gear and equipment is in high demand and is prioritized for medical
hospitals and their personnel. The District will provide gear and equipment as it is available.
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Exhibit D
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