
Name-brand and private-labeled hearing aids at significant savings. 
Choose from hundreds of name-brand and private-labeled hearing aids from major manufacturers, including 
Beltone™, Oticon, Phonak, ReSound, Signia, Starkey®, Unitron™ and Widex® and more at savings of up to 80% 
on industry prices.1

More than 5,000 credentialed hearing provider locations.
Access the largest nationwide network2 of credentialed hearing professionals that provide hearing exams and 
hearing aid evaluations. 

Convenient ordering.
Order hearing aids for delivery right to your home in 5-10 business days or order them in person directly through 
a hearing provider.  With 7 technology levels to choose from, it's easy to find a hearing aid to meet your hearing 
loss needs. 

You're on your way to better hearing health.
As a CICCS Trust member, you now have access to custom-programmed hearing aids, routine hearing 
exams and professional, nationwide support from EPIC Hearing Healthcare.

 Membership Card

Basic Reserve Entry Essential Standard Advanced Premium

Hearing Aids Private- 
labeled

Private- 
labeled

Name- 
brand

Name- 
brand

Name- 
brand

Name- 
brand

Name- 
brand

Cost $749 $949 $999 $1,099 $1,399 $1,899 $2,399

Styles* BTE
RIC, ITE, 

Ultra Power 
BTE, CIC

All styles

Batteries 1-year supply 5-year supply

Follow-up Care Cost per 
follow-up visit

Hearing aid fitting and 3 free follow-up visits included 
within the first year, after the 45-day trial period

Trial Period 70 days 45 days

Warranty 3-year extended warranty (covers repair and a 1-time loss/damage replacement)**

Hearing Benefit Plan
Effective: 7/1/2020

Group: CICCS Trust

Call EPIC to register: 1-866-956-5400, TTY 711

Your journey towards better 
hearing begins today!  
Call: 1-866-956-5400, TTY 711
Visit: epichearing.com

All trademarks are the property of their respective owners.
1Compared to industry pricing. 
22019 EPIC Hearing Healthcare internal data. 
*BTE = behind-the-ear; RIC = receiver-in-canal; ITE = in-the-ear; CIC = completely-in-canal.
**One-time replacement cost may apply.
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Hearing Exam:
Routine hearing 
exam included

Hearing Aid(s):
$1,000 per ear
Frequency: Once every 60  
months




